QUALITIESOF EFFECTIVE PRESENTERS — Chapter Two

* ABILITY TOALLOW FEEDBACK

* ABILITY TOEVALUATE THE EVENT

+ HOLDSGROUP MEMBER IN “UNCONDITIONAL POSITIVE REGARD”

« ABILITY TOPUT ADULT LEARNING THEORY INTO PRACTICE

* RESPECTSFOR THE NEEDSOF ADULT LEARNER

e CULTURAL SENSITIVITY TO MANY DIFFERENT WAYS OF VIEWING
THINGS

« GOOD DELIVERY SKILLS

* FLEXIBLE AND ADAPTABLE IN REGARD TO THE GROUP'SNEEDS

* ABLETOESTABLISH OBJECTIVESAND TO MOVE THE GROUP
TOWARD THEM

* ABLETO MAKE CLEAR PRESENTATIONSTHROUGH EFFECTIVE
COMMUNICATION SKILLS

* UNDERSTANDING OF AND ABILITY TO MANAGE THE GROUP
PROCESS

* ABLE TO MAKE APPROPRIATE INTERVENTIONS

« ABLETODEAL WITH OWN FEELING AND THE FEELINGSOF OTHERS

* ABLE TO ENCOURAGE TAKING RISKSWITHOUT HUMILIATING
PARTICIPANTS
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