
FREE LEGAL HELPLINE FOR

TEXANS WITH CPS QUESTIONS

Speak with an experienced child welfare 
attorney about law and policy related to child 
abuse, child neglect, and Child Protective 
Services.

The Family Helpline provides callers with reliable 
legal information and education — over the 
phone and in an anonymous setting. Anyone may 
call, not just parents of children involved with 
Child Protective Services. We frequently speak 
with extended relatives, family friends, and other 
concerned community members.

Family Helpline

Monday - Friday | 9:00 AM - 6:00 PM
844-888-6565
tlsc.org/family

All of TLSC’s services are free.  

The Family Helpline is a 

project of Texas Legal 

Services Center, a 

501(c)(3) nonprofit 

organization that 

empowers underserved 

Texans through free legal 

education and advocacy.


